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What is RCUK Global? O

RCUK Gilobal is an international calling service that
offers competitive rates worldwide.

With the new RCUK Global Web App

you are in control. You can top up your
account, add magic numbers and set up
direct dials from our easy-to-use platform,
SO you can stay connected wherever you

are in the world.

RCUK Gilobal allows you to call any

international destination at a fraction of standard
operator costs. With no monthly subscription charge, RCUK Global gives you the
freedom to call international destinations as and when you need to. And if you don’t use
it, you simply will not be charged.

You can top up your account and set up direct dials from our NEW easy to use web
based platform, so you can stay connected wherever you are in the world. If you have an
existing account with RCUK you won’t need to top-up, RCUK Global will be included in
your monthly bill.

Visit
our website

rcuk.com/global


https://rcuk.com/global/
http://rcuk.com/global

The RCUK Gilobal App marks a
significant step forward in our mission
to enhance connectivity and facilitate
seamless communication worldwide.

Designed as an international calling
app, it offers a convenient solution to
stay in touch with your loved ones, no
matter where they are in the world.

You can now conveniently log into your
account using our recently launched RCUK
Global app, accessible through the Android
Play Store or Apple App Store.

SCAN ME

to download

the app =
| -
= L

E ol T, |
or visit
rcuk.com/global

RCUK L@BA

# DOWNLOAD ON THE
. App Store

' Gbggle Play

Download the RCUK
Global App now and start
saving on international calls or
get international virtual
numbers to stay in touch!

Key Features

that make the RCUK
Global App stand out

Best Value for Money

We understand the importance of
offering competitive international call
rates, ensuring that you get the best
value for your money wherever you are
calling.

Avoid Roaming Charges

Say goodbye to hefty roaming fees by
making calls via Wi-Fi through our app.
Enjoy uninterrupted conversations
without worrying about extra charges
from your network provider.

Roaming and No Coverage Zone
Compatibility

When roaming with no voice availability
or in a no coverage zone, use RCUK
Global App to stay connected

via Wi-Fi, ensuring continuous
communication even in challenging
network conditions.

Keep Your Number

With our Caller ID feature, you can
maintain your personal phone number
identity even when making calls
through the app. Choose from a
range of International Virtual Numbers
to ensure that your contacts always
recognize your calls.

Stay in Control

Transparency is key. We believe in
being upfront with our users, which

is why we never impose hidden fees.
You'll always know exactly what
you’re paying with our per-minute rate
system, putting you firmly in control of
your spending.

All Your Contacts in One Place

Experience the convenience of having
all your contacts automatically synced
and readily available within the app.

No more switching between devices or
platforms to find the right number.

Great Features such as Call
Recording

Enjoy the added convenience of

call recording, allowing you to revisit
important conversations and details at
your convenience.

Refer A Friend

Spread the word and earn bonus free
calling credit! Refer a friend to the
RCUK Global App and receive bonus
free calling credit to make even more
international calls for FREE.


https://rcuk.com/global/

Why Should | Choose RCUK Global

The RCUK Global App will revolutionise the way you stay connected with your

friends and family around the globe.

Whether you're a frequent traveller or simply seeking a cost-effective communication

solution, our app is here to make your life easier.

In addition to competitive rates to destinations worldwide, you can easily create and

manage your account for all your international calling needs such as:

e Register multiple numbers with no pin needed
* Manage your speed dials

e Display an international caller ID

¢ Purchase call forward numbers

e Set an auto-top-up

e User friendly

e Removes the need for access numbers,
account and pin numbers

How Much Does It Cost

Calls via RCUK Global Access Numbers

e RCUK Global Access Numbers are generally not seen as premium
numbers. It is best to check with your service provider.

e |nternational calls are charged per minute and billed on your
RCUK Global Account.

e For a full list of up-to-date rates to all destinations please visit
rcuk.com/global or our app.

e For terms and conditions visit https://rcuk.com/global-terms/

Dedicated Local & International Number

Numbers are available from a list of countries. To check the list
of countries and numbers available sign in to your RCUK Global
account, select “My Numbers” and click on “Purchase”.

For updated rates visit
s://rcuk.app/index.php/customerrates/

Landline | Mobile Landline | Mobile

Argentina 2p Lithuania 2p 5p
Australia 2p 4p Luxembourg 4p 6p
Austria 6p 10p Malta 3p 5p
Belgium 4p 6p Mexico 3p 3p
Brazil 2p 4p Morocco 4p 49p
Bulgaria 2p 5p Netherlands 4p 8p
Canada 1p 1p New Zealand 3p e
China 3p 3p Nigeria 15p 15p
Croatia 3p 6p Norway 2p 5p
Cyprus (South) 3p 6p Poland 3p 5p
Czech Republic 3p o) Portugal 3p 5p
Denmark 2p 3p Romania 3p 5p
Egypt 10p 16p Russia 6p 15p
Finland 3p 5p Singapore 3p 3p
France 4p 10p Slovakia 4p 8p
Germany 4p 10p South Africa

Gibraltar 10p 20p B8 South Korea 4p 5p
Greece 3p 10p B9 Spain 4p 8p
Hong Kong 4p 5p Sweden 4p 6p
Hungary 2p 6p Switzerland 4p 12p
India 3p 4p Turkey 5p 20p
Ireland 1p 5p Ukraine 14p 24p
Israel 1.9p 3.9p United Arab Emirates 14p 16p
[taly 3p 8p United Kingdom 1p 3p
Japan 3.5p 5p United States 1p 1p

*Call rates listed as of Jan 2024 may vary, calls are charged per minute and rounded up to the nearest
penny. For a full list of up to date rates to all destinations please visit our website rcuk.com/global.
Terms & Conditions apply


http://rcuk.com/global
https://rcuk.app/index.php/customerrates/
https://rcuk.app/index.php/customerrates/

New Customers: Y )

Customer Sign-up

How to Register

(Prepaid accounts)
an Account —
First, you’ll need to decide whether you LTI e -
want to be a prepaid or postpaid client. o el b WA L Fore
I'm not a robot
= SIGN UP

Prepaid Clients Postpaid Clients Already Signed Up? 9 = )

. . . . . B VISITRCUK GLOBAL '
Individuals who remit payment for Individuals who receive consolidated : Y

o . o Customer Sign Up

services in advance. Upon depletion invoices at the end of each month for
of funds, they are required to replenish  the services they have used. Click the ‘SIGN UP’ button and follow First Name
their accounts in order to continue use. the instructions on screen.

Last Name

Once completed you'll receive a
confirmation email with login details.

Existing Customers:
(If you wish to be billed monthly)

Company Name

SmIEE S0 e
\ ' 4

Email Address

Existing customers

Already with RCUK? You can easily register here. Customer Sign Up

. P |
Full Name ik Username
| @gmail.com
Email Address .
Password
A V. [~ prae |
Mobile Number -
Confirm Password
Validate Email Address )

REGISTER

v Thanks for joining RCUK Global, your account will be set up
shortly and you'll receive an email from us.

Referral Code

Enter passcode

O Minimum 8 characters
5 One charcter must be numeric (0-2
O One charcter must be uppercase (A-Z)

O QOne charcter must be special character

A v

Fill in your name, email and contact details.
You'll receive a confirmation email and login
detail once the account is setup.




(]
HOW to NGVIgOte: 1.1 € vashboara ‘i[ Account summary. }
The Dash boq rd @y Account X ‘ Under ‘My Account’, you will find ‘Profile’, ‘Payment ‘
Methods’, ‘Account Statements’, ‘Invoices’ and ‘KYC'.

Upon signing in, the ‘Dashboard” wil vy nombers 5 " DDI's and Number Porting ]

appear. The Dashboard is a summary of the

account. @ ineeces <i[ Add, remove, or edit devices linked to the RCUK Global App. ]
0 Registered Numbers <i[ Register landlines and mobiles to be linked to your account. ]

=RCUK | @B/ & © sonnDoe OP“D”B kroxizidning <i[ Configure VOIP handsets linked to your account. ]

ack, John D o
® i @ Subscriptiony. 3 <i[ Purchase and manage subscription plans. ]
) accoum > s oaamm £4.82
lohn Doe Access Numbers
@ wumners (cmo000 125455 Resnaros o » : umbers for PSTH caling @ Speed Dial <i[ Load your preferred or frequently dialed numbers. }
My Devices johndoe@gmail.com ° 210 RUERESS, ) ngdor
© = 144333 155 9200 Pricin Call Rates, Vritual Number Rates, Surcharge Rates
r 4 Humb ° waoozssers 1 e ) Calls with Lacal CLI g 1 .

et 0 - e it and Number Porting Rates.

Oﬂnn- Provisioning . |7 .: I _4: zaajm ﬁ:ﬂ: Call Logs ;

Ricns & g e - m. 0 <i[ Call history records. ]

© sowsow s i @) Invite Friend <i[ Refer a friend to RCUK and receive free credit. ]

@ ricins 1816 200 9127

@cuiiees i ® osou <i[ Log out of your account. ]

@mwh’ e +32 330 208 06

°Dimnmss Number

2| John Doe «+—{ Account name and number. ]
(CBIXXXXXX123456) <i[ Customer’s unique account ID. }
© iohndoe@gmail.com <i[ Registered email address. ]
O 440102345678 «+—{ Registered mobile number. ]
G GBP <i[ Currency linked to your account. }
° Active 41[ Account status (Active/Inactive/Blocked). ]
Prepaid
<i[ Account billing type (Prepaid/Postpaid). ]
Postpaid
e Balance £4.82 <i[ Balance will only appear on prepaid accounts.
Recharge Now & « | For prepaid customers only. Selecting this will

naviagte you to the ‘Payments Method Page’

i

o DID Numbers 0

Change the caller ID of your purchased DDI’s.

This shows how many DID’s you have. ]
Calls with Local CLI ]

T

Manage =» G
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How to Navigate:
My Account

John Doe

Profil . L .
0 romie —( Edit personal profile information.
- . . ‘My Account’ will have your ‘Profile’, ’l/ \\V
n r
o ange t:asswo —[ You can change your password here. ] ‘Payment Methods’, ‘Account
Statements’, ‘Invoices’ and ‘KYC’.
@ Sign Out —[ Sign out of your account. ]
Communication Address
y N ame rccont ow
4. Access Numbers John Dee _ e
Below are the access numbers for PSTN calling
from different countries — _
United Kingdom - 123456789
+44 333 155 9200 BIHing AQATeRS (1 (same ss Cammuricatin Adéres
+44 161 511 1976 —_—
"4‘1 203 630 2130 Email Address * Phone Number
<44 203 307 6101 Current list of access numbers for dialing from orieegamateom CEETs .
e different destinations using your landline or
mobile device. The need for this is eliminated = o -
+972 796 989 020 .
when using the RCUK Global App.
e R i : 1. The field ‘Address’ will contai | information and needs to b
Unitea Statoc of America When using an access number, ensure it - The field ‘Address’ will contain personal information and needs to be
o matches your mobile number’s country. For completed in full.
+1 315 203 9127 . ;
instance, if you have a UK number, use a UK
TR0 Y access number regardless of your location. 5 ” > Ston Verficat
Belgium Similarly, if you have an Israeli number, use an
[ +32 330 209 06 ] Israeli access number. Change Passwords 2 Step Verification
Password * 2FA Security Method *
~
5. @z Generate [ None j
@ oo rccoss Numbor < Dialing instructions when using a Ro-type Password [ soue
landline or mobile device.
"':_‘- ) Enter Account Number and PIN or Register your -
Numher m
Dial Destination Number ‘ In order to protect your account, make sure your password
o Is longer than 8 characters.
o Atleast one uppercase and one lowercase letter
Destination number dialling pattern should be * Atleast one number
(country code) + (nuUmber) e.g., 442036301100 » Does not match or significantly contain your username
Account Number Pin < The account and PIN are required 2.The field ‘Password’ will allow 3. The field ‘2 Step Verificatio.n.’ will
0123456789 1234 when a non-registered number is used. the user to change the password. allow the user to enable additional
[ Password requirements are listed security for two factor authentication.

Q on this tab. @



How to Navigate:

How to Navigate: ‘
My Account & ¢

My Account
Account Statements

[ & LI
[ D asnnaa m .
o rccommt PO,
ke Paymen
y B e Account t Statement
Amount
i Mt u . ligze) Year Manth
O— = ™) = B - N - ]
Have Prama Coe? scas
Select Card .
outie
123456°*****7890 a
a3 new cara

Verified by MasterCard.
VISA SecureCod

1. Prepaid Accounts requires a Top-Up 2. Auto Recharge options are available 1. ‘Account Statement’ will
before the account can be used, the in increments of £5 and can only be display the opening and closing
standard is set to £10, and this value set after the first Top-Up has been balances, payments received and
can be changed manually. The Top- made. If Auto Recharge is set to ‘ON’ a breakdown of charges. If any =
Up can be done with Credit or Debit the recharge will occur on Prepaid payment adjustments or credits
Card. Once the first Top-Up is made accounts automatically once the was posted on the account, it will
the card details will be auto saved. balance drops below £3. appear as shown. )
e Prment e

12 Jul 2073
Diziem

12 Jul 2023
oz A

17 Feb 2023
e

Racords Count: 3 Mool Records:| o0+

3. By selecting the ‘Payment History’
tab the user will be able to view a
history of all Top-Ups on a Prepaid
Account. .




How to Navigate:
My Account

How to Navigate:
My Account

Invoices KYC
£ [—— ] F— T ¢ oot
P g invoices

(0060000609, ;;;

1. When selecting the ‘Invoices’ tab all invoices
generated will be displayed. Invoices can be
searched for by year and month by selecting
the year and month on the relevant drop-down
boxes.

ac
i Upload Document(KYC)
! Document Type *

+

& Selecl

i Document

.

Select

Document No. *

Name In Document *

=

1. If we require personal documents
such as ‘Proof of Address’ or
‘Photo ID’, it can then be uploaded
by the user on the portal.

Q
.....
Flle
@ Mo file chosen
[Choose File | No file chosen
[Chase File | No fie chosen



How to Navigate:
My Numbers

‘My Numbers’ will have your ‘Active
Numbers’, ‘Number History’ and
‘Number Porting’.

CONTACT

Y vasnzoars Active Numbers.
Bunccom D s e Destnsaen
O -smarisaente DieiDW Exernl Humoe { 74230028
@yrwomoes
~araTsaossie Buect  adTRIES TR
- Actre Numtars
“arzrssanssTt Dvect o wraazseassas
Wamearvistar
~arzIsen0nses DUSCIDM  Exeral Humbe 47502088087
Nt Bectog -
~arTetaonsne Ouse O Ry
@ o SR — —
@ reaerea numsars O aseasnm owect ot FearsaeeTenst
sz et oo s saiaIorIiEs
1) oo oo
~32340aSE Dieciisd  Eatersal Mumoes  ~87548224511
@ suvscrmtions [emp— breaOm g oo 1 =1L
O ansmsnn pusct o Somoac 1 09184088
=T
441818282100 DisciOist alarnal Kumow:  <081G1TBRINTA

Purchase DL

maean
S0 2 Msamvmits - Unsa 20eSc2024 soressa
59 2 samsatz - Unea 290952024 m2aesas
Kantar Chim Ltg 012880 maosn
Kantat Gham L (1248891 P
ruraranne pye—
curoasin P
wers 7 ams maaesar
MR - STEINY JSHORT TERM waaes0s
A LYCA 13 112033 - M7 P
- vea 13 1 2033 - e
R LYCA 13 11.2023 M7 pre

. Camcatt

200529

vaeesan

P

Wt n

Actions.
sae
soe
soa
sae
sac
soe
sBa
soe
sae

s

@
[~ stet
@

DID Configuration

Destination Type

= )

Manage DID and setup
call forwarding.

Bestinstion Endpoint * [oneromees ]
J

Number Configuration

Number

Settings

Cancellation Schedule Date

Nickname

jeaily eancel st 11FM GMT-1 a2 gar eancailation

SR - N16 IL Rental 13022024 - RIL1O

Destinatian Type *

Extormal Numbor

Destination Endpoint *

972526910345

\

2024-05-20

7~ \
/ \

Change DID Type

Number 01234567890

Direct Dial

FEX DID ~

Current Number Type

New Number Type

[ Number Configuration settings. ]

| Configure DID type. |

+. O T

4.1 rPurt:hase Number
Country Stato/Arca
‘_u.m.:u Kingdom -3 | Lundun yeographic (0203)
Search
A\ v,
4.2 f # [ Number Setup Rental
1 442024322488 0.00 1.0
) O 442020518130 0.00 408
2 O 442038834264 0.00 408
4 O 42038035320 0.00 a.e0
s O 442034322708 0.00 408
[} O 442026422528 0.00 4.00
7 O s4z037731124 0.00 a.ee
s O 442033555438 0.00 408
e O 42037730876 0.00 a.00
10 O 442034326836 0.00 400
1 O 442033553026 0.00 400
| 12 O 4420302502348 0.00 a0 y
i N
43 = .. .| 41 Select Purchase Number. Select
s s P ®

\

Price Details

4.4

Rental (10-04-2024 10 09-05-2024)
Setup

Tax (0%)

Amount

Nigkname®

Contigure Destination

Destination Typs *

Destination Endpoint *

0 I accent the terms and conditions

\

Country and Area from the dropdown
menu.

4.2 Choose the number you prefer

4.3 Select Configure Number and fill in the
information.

4.4 Select Purchase 1 Virtual Number(s).




Number Configuration

Number

Destination Type *

Extermal Number

Endpoint *

=

Destination type: for diverting calls to
regular phone number; Chose External
Number; For diverting calls to RCUK Global
App; Chose Device.

Destination End Point: when selecting
External Number enter the Destination
Number in International Format (excluding
the +/00. For example, you should input UK
number 07123456789 as 447123456789.);
When selecting Device; choose the device
from the drop-down menu.

Settings

Cancellation Schedule Date

2024-05-20

How to Navigate:
My Numbers

Under ‘Number History’ you’ll be able to view

‘Number Porting’, ‘Porting Submitted’,
Missing Details information

(== Number History Report

Bworccom o0 Mumr ot

Records Count: 1 Ma of Bacords: | 2

Bestination

0




Number Porting Request

o
How to Navigate:
[

Contact Name * Gompany Name *

Rew

‘ My Devices

The field ‘My Device’ allows you to view all
the CLlIs registered to download the Global
App on their respective mobile devices.

Town - Posteode

Cantact Numbar *

F @ oosivonns

CUTent NeTWOTK OR#Tater @My Reeount
DO1 Letter of Juthority held AICH LOA (Letter of Authonty) s
© Yes. | have No, | dont have SRPREEN] wo e chabe Tree i) Btalna: Aatton;
Wabite AP oD s
For Daoe - Port Tima © Pt Tima [ Y Mebils APP(44 010 204 5678) or2userse L s
(-] o
@Suhsnip[inns >
© soesavin
© Sikghe Moo ARSI LIRS ) MM B O 1 A Lioe @i sy
@cuton
Masn Nwmber B2 be ported |Single hne )
=
f— @ v Flent
e @i

Yei o @ N

= A
Add Davice (SIP User)

Name * Username
Possmsoars .
Port Date * Port Time Port Time. johndoe009987
. <

Password * Re-typs Password *

15 mumber type 3 single o mar-iine pore?
creatopasswordXXXX

© Single Number Analog Line  Mulki number (50K 1 B Line

Main Nurmber o e porid -

442084585720

Caller ID Channels *
Hotes & Status History Setect > 1
s IP Validation
0 No Yes
Description Status
O Active Inactive

A
el

S28IP proxy Server is retail ielcoportal con,

To port a number over to RCUK Global completed you will receive an email to
navigate to: confirm that the porting request has
been submitted. You will receive gmails The field ‘Add Device’ enables you to register
on all steps mentioned above during the your SIP Devices to your RCUK Global account.
2. Submit Request porting process.

1. Number Porting

3. Proceed to Porting 5. Shows Notes and status history of all

4. Complete all relevant fields and attach the numbers that have been summited,
@ documents where needed. Once ported, accepted and claimed.



How to Navigate:
Registered Numbers

&

e ———

| @ reqeres mumbers
) orone provisisaing
@ st
(=BT

@ ericing
Bcriions

@ e rima
@nuu

a '\
Bwaccommt - agistoren Numer Ousengion s Acnons
Froia 7 aD s8
Pt s - o ’8
Scsount Staoats
R = s8
i £ X
e
o Reconts Comn: 3 Noot ecorts[ 23 v e 9
[e—
G ormens

e

er Registered Number

Registered Number *

(om0t - 400 125050

)

Description

J

stats
© Active . Inactive

A

~

O Applicable Date Rangs for Call Authantication

(Edll Registered Number

" Registered Number -
BRadd e 010234 5676 )|
oescription
Description Here }
Status

© Active ) Inactive

\. t

) Applicabla Date Rangs for Call Authantication

A

Are you surel

You won't be able to revert this!

Yes. Delete it

When adding or editing a number the user will be able to select the country
of origin from the drop-down menu. Users can give each number a unique
description. By selecting ‘Save’ you will remain on the same screen. When
selecting ‘Save & Close’ it will return to the main ‘Registered Numbers’ page

with a green notice saying: ‘Registered Number Added Successfully’.

Phone Provisioning

[2 LITE) — Phone Provisioning

B eoem
@ womeers
(D) v vavicas

D Registaced Humbers
B
.smm.uhu s
B specd Dl
.p.mns

@ contoss

@ 1ovie priens

@ reoom

Make™

[ Yaalink

[ Yaalink SIP-To4W

3LF / DSS Key

Noof Resores:| 20 v

SIF Server:

MAC Address”

[ B0BEDCT29FBT

Extension | SIP Device | Home Line

[ Alfoniga {75172) SIFUSER ~,

Time Zone

[ CNT

Preferred Codec

[ [=Fa R 1T}

Secondary
Codec 1

[ GT1NA

Seceondary
Codec 2

[ GT1IU

MAC Address of the
Handset (printed on
the back)

Create SIP User first
in “My Devices” for
it to appear in the
dropdown.

Select Codec
options depending
on the handset
model and make.




How to Navigate: How to Navigate:

mp % : Speed Dial
 SUBSCRS

Purchase/Manage Subscriptions. [ suBSCRIBE ]

Allowing you to access preferential rate w
cards by paying a monthly subscription fee.

(- L] Puchase & My Subscriptions [ ] (“mmnn:m Croate @ Speed Dial o]
ton [= T SLMo.  Spesd Olal Code - Bestination Number Dastination Deseription Actions
L Z
@we
eﬂ-wmnduummn Records Count: 2 NoofRecords: 20
o ................ o
@ sovscrivtions ——
esw = pee 1a
@ pricing Speed Dial Code *E.g. *1
@ewios .
glnu;‘uh\lnd D_ - . 5
estination Number *
@ oo 0
Description
P
[ oo ]
A
1. When creating a speed dial you 3. Description can be added i.e. Home/
would need to select *1/ *2/ *3 etc Office etc.
2. When entering the destination There is no limit on the amount of
number, include the country speed dials that can be configured.

code but exclude the + or 00.

For example, you should input
UK number 07123456789 as

447123456789.




How to Navigate:
Pricing
®

'rﬂnunuwu e

9"»‘ Account >
6 Call Rates o]
Qm Numbars >
Dial Prefix © Country Price Per Minute Connection Charge
@m Devices
D reaistersa numbers 9 Afghanistan 0.207000 0.000000
Q Phone Provisioning
9376 Afghanistan Mobile Areeba 0.175000 0.000000
@,...,.ﬂ.,,.m,.. s 20758 Aruba Mabile 0.233000 0.000000
[= ]
— o Pricing 20764 Aruba Mobile Digicel 0.233000 0.000000
20766 Aruba Mobile 0.233000 0.000000
@ coiton
'mu. Friend 26773 Aruba Mobile Digicel 0.227000 0.000000
\ 20774 Aruba Mobile Digical 0.227000 0.000000 j
\
1.| call Rates a
Search for a number Destination
-
y
By selecting Call Rates / Virtual Rates /
Number Porting Rates you will be able to
select the magnifying glass and search the
applicable number or destination
2 (Surcharge Rates N
Originating (Seurce Number | Caller) Pattern or Prafix PSTN (Destination Numbaer / Calles) Pattern or Prafix
|
Rates for
Source Number | Saurce Number [ PSTN Number | PSTN Number | Surcharge Rate
Caller Pattern or Prefix Caller Name Callee Pattern or Prefix Callee Name per minute Rates for
No Record Found
\ y

How to Navigate:

[ T— Call Logs

vy nccoun Dastination Humbar
@ ombers
@ omviees

@ rossend nomows

Qe posncnina

Hide Zero-rated Calls

CollType IO Number

Calss Destination

Mo Destination

o Record Found

Inbound Numbar

Gl oate e
[

StactTime  Dusstion  SRCEXTENMe  DSTEXTENMNo

CallCost  Module  Subscription 1D

Froe Minutes

@ swwrcsons
© sovet o
@+

Total Catts

Total Duration

— Gc.n Logs

Total Call Cost

@ mvis friena
@erom

80:00:00

48P 0.00

1. Destination number and Inbound
number: You can search by
destination or Access DDI

2. Select the date range you require.

Module * Call Type

e of Recoras | 20

3. Remove the blue tick to view all calls

that were charged at a £0 balance.

4. Find your call history records here.

5. Summary of total calls, duration of
all calls and total cost of calls in that

period.

6. Expand the amount of line items you

can view on the screen.

DID Number Caller Destination No Destination Start Time Duration
© ACCESSNUMBER  Outbound Call 443331559200 18063151434 0019293792800 USA 31-12-2022 5.00 PM 00.07-00
© ACCESSNUMBER  Outbound Call 443331559200 12393619877 0019293792800 usa 26-12-2022 5:31 PM 00:03:00
@ ACCESSNUMBER  Outbound Call 443331559200 12353615877 0019293792800 UsSA 25-12-2022 5:47 PM 00:05:00
© ACCESSNUMBER  Outbound Call 443331559200 12393619877 0019293792800 UsA 24-12-2022 5:57T PM DD:06:00
@ ACCESSNUMBER  Outbound Call 443331559200 18063151434 0019293792800 USA 23-12-2022 11:52 AM 00:05:00
. o
e e, No of Records: 20 ~
Total Calls 20 ) o
Total Duration 01:02:00
Total Call Cost ‘GBP 0.96

p



How to Navigate:
Invite Friend

Refer a friend and get rewarded with free
credit as soon as they make their first top-
up. Your friend will also receive free credit
when registering a new account using
your referral code.

Refer a friend and get £1.00 FREE credit!

Free Credit will be applied once referral code is used during signup with a minimum of
£5.00 Top-Up . Your friend also gets a signup bonus of £1.00

Y40RSA RCUK Giobal
Rewards Dashboard the leading international calling
£0.00 solution, sign up now and take

advantage of our competitive
call rates.

Credits earned

For more details contact us:
rcuk.com/global
global@rcuk.com

020 3319 9400



http://rcuk.com/global
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